
FAQ’s about Greater Chautauqua FCU’s  
Courtesy Pay Plus+ 

 

1) What is an Overdraft? 

a. An overdraft occurs when you do not have enough money in your account to cover a 
transaction (check, electronic withdrawal, debit card transaction, etc.), but we pay it 
anyway; meaning we did not return the item.  When we pay the item your Courtesy Limit 
will be accessed, resulting in a negative balance. 

 

2) How can I access my Courtesy Limit? 

a. You may access your Courtesy Limit by writing a check, paying a bill online or over the 
phone, or by using your visa check card at an ATM, grocery store, gas station, etc. 

 

3) Is there a fee when I access my Courtesy Limit and the credit union pays my overdrafts?  

a. Yes, each item that results in an overdraft will be assessed a $22.00 Courtesy Pay Fee 
with the following exceptions: 

i. Your first two (2) overdrafts per quarter (ie.  Jan., Feb., Mar.) are FREE, up to 
your Courtesy Limit of $400.00. 

ii. Overdrafts under $10 are FREE up to your Courtesy Limit of $400.00. 

b. There is no limit to the number of fees that can be charged for overdraft items. 
 

4) How will I know that my account is overdrawn and my Courtesy Limit has been accessed? 

a. A courtesy pay notice will be mailed out the same day you overdraw your account.  If 
you haven’t brought your account current within 7 days, a follow-up letter or phone call 
will be made to you from our Financial Solutions Officer. 

 

5) Once I have accessed my Courtesy Limit and my account balance is negative, how much time 
do I have to bring it current? 

a. In most cases your next direct deposit will clear up your overdrawn account.  If you do 
not have direct deposit, you have up to 14 days to bring your checking account current by 
making a deposit at one of our branches, mailing in a deposit, or transferring funds from 
another account.   

 

6) What happens if I can’t repay my negative balance within 14 days? 

a. Although we expect all negative balances to be paid in full within 14 days, we do 
recognize that you may have extenuating circumstances that makes it impossible.  In 
those instances, our Financial Solutions Officer (Jody Vine) is here to help you.  Please 
contact her at (716) 488-0911. 

b. If your checking account remains negative for a period exceeding 30 days and our 
Financial Solutions Officer is unable to contact you or set up a re-payment plan, your 
account will be referred to our Collections Department.   



FAQ’s about Greater Chautauqua FCU’s  
Courtesy Pay Plus+ 

 

7) What if I have a transaction that exceeds my Courtesy Limit? 

a. Overdrafts that go beyond your Courtesy Limit are subject to be returned unpaid with a 
$22.00 returned item fee.  If at some point, you come to realize that you are about to 
exceed your established limit, please contact our Financial Solutions Officer at (716) 
488-0911. 

 

8) Is Courtesy Pay Plus+ considered a Loan? 

a. No.  Overdraft items are paid as a courtesy to you, up to your established limit of $400 
(including fees).  This service is provided at the sole discretion of Greater Chautauqua 
FCU, to members in good standing who demonstrate responsible account management.   

 

9) If I have money in my share account that is available to cover an overdraft item, will you still 
transfer those funds before accessing my Courtesy Limit?    

a. Yes, if you have funds available in your shares we will transfer those funds to cover 
overdrafts, a $3 fee will be charged per transfer.  

  

10) I have an overdraft line of credit, will funds be transferred from my line of credit before my  
Courtesy Limit is accessed? 

a. Yes, if there are funds available on your overdraft line of credit, those funds will be 
transferred first.  If additional funds are needed to cover an overdraft, your Courtesy Pay 
Plus+ will provide the additional coverage needed up to your $400 limit. 

 

11)  Is there a limit to the number of times I can access my Courtesy Limit and overdraw my 
account? 

a. No.  However, if during the course of regular account review we discover excessive 
overdraft activity, account abuse, or fraud associated with your checking account, we 
reserve the right to suspend or cancel your Courtesy Pay Plus+ at any time, even if we 
have paid items on your behalf previously.   Suspension/cancellation of your Courtesy 
Pay Plus+ does not relieve you from the obligation to pay any outstanding overdrawn 
balances on your accounts.   

 

 


